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UN Programme to Enhance Inter-Ethnic 
Dialogue and Collaboration
Report on Results

January -June 2011
Programme Duration:  August 2009 - July 2012

Programme Funds:  USD $4 Million

Donor: Government of Spain through the UN MDG Achievement Fund 
	UN Implementing Agencies

· UNDP

· UNICEF

· UNESCO
	Implementing partners 

· Secretariat for Implementation of the Ohrid Framework Agreement

· Municipalities of Kicevo, Kumanovo and Struga

· Ministry of Culture

· Ministry of Education and Science

· Bureau for Education Development

· State Education Inspectorate 

· Primary and secondary schools in the selected municipalities

· Commission for Relations with the  Religious Communities and Faith Groups

· University of Ss. “Cyril and Methodius”




	RESULTS HIGHLIGHTS


Outcome 1 (Governance):

· Key national and local institutions dealing with inter-ethnic relations achieved significant progress towards the building of inter-ethnic consensus. 29% of the recommendations of the participatory assessment were addressed by Government and civil society organizations, strengthening inter-ethnic dialogue, collaboration and coordination. 

· At national level, the Secretariat for Implementation of the Ohrid Framework Agreement was supported to implement a grant scheme to enhance the role of civil society in the area of inter-ethnic relations. 

· At the local level, the decision-making processes of Commissions for Inter-Community Relations (CICRs) have been strengthened, turning the CICRs into a mechanism for efficient facilitation of dialogue between the communities and local self-governments. 

Outcome 2 (Education):

· Concept for textbook development and methodology for textbooks review to ensure respect for of the ethnical, religious and gender diversity developed and launched with key stakeholders.

· Digital educational contents for the subjects of: Macedonian language, Albanian language, Macedonian language for students of the other communities, Albanian language as an elective subject, history, music education, art education and civic education developed and launched in schools. The aim of these digital contents is to promote multiculturalism and inter-ethnic relations in education. These are also a model for developing additional digital contents in other relevant curricula contents.

· Draft LSBE curriculum for secondary education developed.

· Strategies and action plans for implementation of extracurricular activities on multiculturalism at municipal level for Kumanovo, Kicevo and Struga developed.
Outcome 3 (Society):

· In order to create a network of dispute resolution practitioners, representatives of civil society organizations and community leaders were trained in dispute resolution methodologies. These participants will become part of a cadre of dispute resolution practitioners connected to a larger national pool of facilitation experts.  
· The UNESCO Chair in Media, Dialogue and Mutual Understanding was established at the School of Journalism and Public Relations.

· “The Role of Higher Education in Fostering Inter-cultural Dialogue and Understanding in a Multiethnic Society” Conference gathered academics and students from most higher education institutions in the country to reflect on their work in this field and begin to chart a path ahead.

· Capacity building project grants implemented by UNESCO Clubs for enhancing interethnic dialogue in universities and the three pilot municipalities focusing on themes such as culture, environment and technology.

·  “Diversity Reporting” handbook was produced and printed, which offers guidelines and recommendations to journalists on the ways in which the media can better reflect the diversity in their newsrooms and through the daily journalistic work.  
	Budget Summary


	Total Approved Joint Programme Budget 

	UNDP:          
	US $1,834,941


	
	UNICEF:       
	US $1,239,060


	
	UNESCO:    
	US $925,999


	
	Total:
	US $4,000,000


	Total Amount of Transferred to date
	UNDP:          
	US $1,453,756


	
	UNICEF:       
	US $895,400


	
	UNESCO:    
	US $645,745


	
	Total:            
	US $2,994,901


	Total Budget Committed to date
	UNDP:          
	US $ 1,297,936 


	
	UNICEF:       
	US $ 824,083

	
	UNESCO:    
	US $539,883

	
	Total:            
	US $ 2,661,902 


	Total Budget Disbursed to date
	UNDP:          
	US $ 1,212,881


	
	UNICEF:       
	US $ 698,311


	
	UNESCO:    
	US $379,587


	
	Total:            
	US $ 2,290,779  



	OUTCOME 1 - Governance:

By 2012, key national and local institutions dealing with inter-ethnic relations build inter-ethnic consensus more effectively


OUTPUT 1.1 - Key national and local institutions in 3 micro-regions dealing with inter-ethnic relations now have a system to address issues that may weaken inter-ethnic cohesion                                                                                                                                                                        
The key national and local institutions dealing with inter-ethnic relations achieved significant progress towards more effective inter-ethnic consensus building. 29% percent of the recommendations deriving from the participatory assessment produced in 2010, were addressed by Government and civil society organizations, strengthening inter-ethnic dialogue, collaboration and coordination.

At the national level, the Secretariat for Implementation of the Ohrid Framework Agreement was supported to implement a grant scheme to enhance the role of civil society in the area of inter-ethnic relations. 

At the local level, the role of the Commissions for Inter-Community Relations (CICRs) has been significantly strengthened for decision-making processes in the three focus municipalities, turning the CICRs into a mechanism for efficient facilitation of dialogue between the communities and the local self-Governments. For example, the CICR in Kumanovo, submitted a proposal to the Municipal Council for the improvement of the conditions for children in the municipalities’ multi-ethnic secondary schools, and the CICR in Struga submitted a proposal to the Council to encourage all political parties “to stay away from schoolyards”, particularly during  election periods. 

All of these changes directly resulted from the capacity development activities implemented in the period January-April 2011. The seven workshops held throughout this period, enabled more than 150 representatives from the Secretariat for Implementation of the Ohrid Framework Agreement, the Agency for Minority Rights Realization, the Ministry of Local Self-Government, the Ombudsman, the local authorities, the CICRs, CSOs, neighbourhood unit leaders and the media to enhance their leadership skills and to strengthen multi-level coordination and cooperation. Additionally, the cooperation between the CICRs and the municipal council members has been further strengthened, ensuring that all information on inter-ethnic issues coming from the CICRs, such as religious holidays and cultural issues are discussed during the council sessions. For example, the Municipal Council of the Kumanovo Municipality established a practice of consultation and takes into consideration the CICR’s opinion on inter-ethnic relations, prior to proceeding with sessions. Furthermore, the Annual Work-Plan of the CICR, adopted by the Municipal Council, is officially reflected in the Annual Budget of the Municipality as of this year. 

More than 13 Monitoring and Evaluation Officers from national and local institutions attended a monitoring and evaluation workshop at the end of February 2011, which aimed to further strengthen their capacities in information and data collection, monitoring, implementation and measuring of inter-ethnic relations’ progress indicators. As a result, an M&E methodology has been produced.  It will be operated through the Support Unit, via the Pool of Facilitation Experts, to measure the progress of inter-ethnic relations. Also, a Training Curriculum on dispute resolution, facilitation and mediation techniques is now available to the Support Unit as a valuable tool for implementing future mediation and facilitation training courses.  A “How-to-Guide” handbook on mediation was compiled with technical assistance from the UN Programme Team. It includes best practices and experiences from around the word, serving as a useful reference for all newly trained practitioners and public officials. 

Three workshops were held for more than 60 national and local counterparts to raise their knowledge of the legal and institutional environment for inter-ethnic relations (including human rights instruments). The workshops also provided the participants with skills and tools to further enhance the systems aimed to enhance inter-ethnic relations. At an individual level, the participants gained a better understanding of the human rights dimensions of inter-ethnic confidence and diversity management. At an organizational level, the participants gained a better understanding of the human rights environment in which they work and the roles on how they should be positioning themselves in line with their various mandates. For example, the local Ombudsman offices pledged to increase their involvement in the work of the local municipalities with regards to minority rights and inter-ethnic relations. This implies working more closely with the Commissions for Inter-Community Relations, which is in line with the recommendations from the Participatory Assessment. In addition, the CICR pledged to apply human rights principles to their work, particularly the rights of the smaller communities, in close collaboration with civil society organizations. The workshops were organized in collaboration with the UN Human Rights Advisor and the national Helsinki Committee for Human Rights.

OUTPUT 1.2 - Key national and local institutions dealing with inter-ethnic relations have access to a pool of facilitation experts and resources
In line with the strategy for the advancement of a comprehensive (alternative) dispute resolution system, centered on facilitation and mediation, UNDP worked on further strengthening national mediative capacities. Activities included: the establishment of a Support Unit based at the Institute for Social Political and Juridical Research; linking of experts from the Chamber of Mediators’ existing database with informal communities (also known as neighbourhood communities) and community leaders. 

OUTPUT 1.3 - Local governments and community organizations have better opportunities to collaborate in 3 micro-regions
Inter-Municipal Cooperation agreements were signed in three micro regions. The agreements served to further improve inter-ethnic relations, by addressing local needs among the ethnically diverse municipalities. A technical workshop was held for all three micro-regions during which provisions were proposed for enhancing inter-ethnic dialogue via the establishment of inter-municipal cooperation. Working groups were established in six municipalities (Kumanovo, Staro Nagoricane, Kicevo, Oslomej, Struga and Vevcani) and the first activities were implemented. 

In order to strengthen the role of civil society in the area of inter-ethnic relations and community dialogue, UNDP and the Secretariat for the Implementation of the Ohrid Framework Agreement designed and implemented a Grant Scheme (small grants programme). The Grant Scheme paved the way for the successful implementation of several quick impact projects that enhanced inter-ethnic community dialogue and collaboration. It fully addressed the recommendations generated in the Assessment Report for strengthening dispute resolution and inter-ethnic collaboration. In total, 11 civil society organizations were selected to implement activities in the three municipalities. Activities focused on strengthening the capacities of the Commissions for Inter-Community Relations, improving the co-ordination and co-operation with Municipal Councils, bridging and enhancing dialogue between religious leaders and neighbourhood units, the youth, majority and non-majority groups. 

Within the scope of these grants, local self-Government, civil society and CICRs jointly addressed the recommendations from the Participatory Assessment, to strengthen the collaboration between the different sectors in multi-ethnic communities. A total of 144 activities were implemented. For example, for the first time in Kumanovo, the Municipal Council, the CICR and the civil society organizations organized together a series of activities to enhance and promote the values of a multicultural society. This was done during the “Week of Active Citizenship”, which included visits to religious buildings, poetry readings in six languages, training on ‘how-to-find a job’, and a conference titled “Multiethnic Triangle”, which aimed at strengthening the links between the local self-government, civil society and the schools in the area of inter-ethnic collaboration. Another significant achievement is that again, for the first time in Kumanovo, the civil society and the Municipal Council developed a joint concept on the mandate and the role of the Committee on Interethnic Community Relations and agreed an annual work plan. The activities foreseen in the work plan are funded from the Municipal budget. Some of the activities include observing celebration days of the smaller communities; Serbian holiday St. Sava, the Roma holiday Gjurgovden, Vasilica and the Day of the Vlachs. The Commission also launched its own website, www.komzku.mk. 
	“The 2011 Action Plan is a big success for the Commission. We have already implemented many activities that promote the multicultural spirit of Kumanovo” 

Mr. Bogdan Tanevski, President of the Commission for Inter-Community Relations.


Another success story came from the Kicevo micro-region.  Through the establishment of the three support centres for neighbourhood units in the three municipalities (Kicevo, Zajaz and Drugovo), the coordination and collaboration between the local self-government and the neighbourhood units were enhanced. This has had a three-fold effect: 1) capacity development of the neighbourhood units; 2) addressing the needs of citizens and offering equal opportunities to services regardless of ethnic or other belonging, and 3) creating networks among neighbourhood units for the building of stronger inter-ethnic cohesion.

The Programme also developed the capacities of the CSOs from the three micro-regions in Project Cycle Management, enabling them to better articulate their ideas for activities that could further strengthen and sustain the coordination and collaboration with local self-governments. A Gender and Local Development Forum at municipal-level enabled more than 35 representatives (men and women) from the local self-government units, civil society, the Commissions for Inter-Community Relations and the Commissions for Equal Opportunities to discuss citizens, and particularly women’s civic engagement in local development policies and budgets. 
Examples from all over the world were used along with best practices of using Gender Responsive Budgeting (GRB) as a tool. For this purpose, representatives of two local self- government units from Bitola and Elbasan (Albania) were invited to share experiences on GRB. This was also supported by UN Women in the South Eastern European region. As a result, the participants developed tailored actions, identifying five local priorities for each of their municipalities, and finalized the development of an action plan for one priority, including a budget plan reflecting beneficiary groups divided by ethnic belonging and gender. The participants were encouraged to organize a public hearing for the citizens of Struga, Kicevo and Kumanovo, to present the policy options and the planned budget.
	“This was a very useful and rich forum. We had two organisations contributing to its preparation, two trainers, five presenters and many experiences to share from two countries. I have learned many things in only two days and when I arrived home, I knew that this was the beginning of a great new initiative” Quote from a participant (taken from the evaluation form).


	OUTCOME 2 - Education:

By 2012, The Capacity of the National Education System to Promote and Enhance Ethnic and Cultural Diversity Strengthened.


Output 2.1 - Understanding, tolerance and respect for ethnic and cultural diversity incorporated in the national education policy and curricula, and enforced in schools 
During the reporting period UNICEF supported the Ministry of Education and Science and related institutions in strengthening their capacities for ensuring diversity and respect for multiculturalism in all segments of the education system. This includes incorporating contents related to understanding, tolerance and respect for ethnic and cultural diversity in the secondary education curricula through the Life skills based education (LSBE) subject. The LSBE has been introduced in the primary education curricula in 2008 and following its success a first draft curricula for the secondary education has been produced under this program. The curricula will officially be used in the secondary education as of school year 2011/12.
Training of additional primary education teachers from all primary schools in the country on LSBE was also conducted 

UNICEF supported the Bureau for Educational Development (BED) to develop the Concept for textbook development and methodology for textbooks review to ensure respect for the ethnical, religious and gender diversity.  The next step is to train authors in using the methodology in developing textbooks.

As part of the program, the BED developed and launched digital educational contents for the following subjects: Macedonian language, Albanian language, Macedonian language for students of the other communities, Albanian language as an elective subject, history, music education, art education and civic education. The aim of these digital contents is to promote multiculturalism and inter-ethnic relations in education.

A teacher conference on multiculturalism, during which school principals and teachers, representatives of the Ministry and related institutions participated was organized in January 2011. The Manual for Multicultural Workshops for Primary and Secondary Schools in Macedonian, Albanian, Turkish and English languages was presented and launched at the event. The Manual consists of summarized workshops which were developed and piloted in seven elementary and five secondary schools and in total 1,000 children, teachers and parents have participated. The implemented workshops triggered great interest and participation among students and teachers.  The main purpose of the workshops is to encourage communication, respect and cooperation among children, and to offer a model for multicultural extracurricular activities that could be scaled up to all schools in the country.
During the reporting months, the expert team from the Queen’s University from Belfast, Northern Ireland conducted in-country assessment mission in February 2011 for the purpose of developing a country specific capacity development program. The team assessed training needs as a basis for developing a programme for training that will be implemented in 2011. The Queen’s University experts used this opportunity to meet with representatives from the Ministry of Education and Science, the municipalities, the schools and the national working Group in the Ministry established for this purpose.

During the second visit of the research team from the Queen’s University from Belfast in May 2011, the process for developing action plans for the implementation of the Nationals Strategy on Integrated Education with a focus on joint activities began with national and municipal policy makers. This is a direct contribution to the implementation of the strategy for integrated education adopted by the Government in 2010.
Three planning workshops at municipal level (Kicevo, Struga and Kumanovo) with an aim to develop a strategy and action plan for implementation of extracurricular activities that promote multiculturalism were organized in June and July 2011. The events were organized in light of decreasing number of schools with children from different ethnic groups and lack of opportunities for organizing joint activities within schools. The local plans include options and scenarios for inter-school cooperation. They are aligned to the specific situation at municipal level and as such will ensure scaling up and sustainability at municipal level. Participants included: members of municipalities, schools, local NGOs but also BED representatives, members of the Commission for inter-ethnic relations, members of the Education commission and the State Education Inspectorate.
Output 2.2 - Existing mechanisms for democratic participation, good governance and conflict resolution at all levels of the education sector strengthened in 3 selected micro-regions 

During the reporting period, students, teachers and parents from selected schools in the target municipalities participated in on-going workshops during which approaches to multiculturalism were explored. Over 100 teachers and parents and 550 students were trained to integrate democratic participation in the school decision-making processes and in the election of school and student boards. This is part of the ‘Democratic Schools’ approach, which aims to ensure that school governance mechanisms (school boards, student and parent councils, student organizations and other school bodies) are transparent and based on democratic principles.  
Output 2.3 - Opportunities for interaction and dialogue created for children and youth in school and the community 

Two new Youth Centres were officially opened in municipal premises in Struga and Kicevo. In order to respond to the increase in demand for multicultural extra-curricular activities offered by the Center the due to the popularity that these Youth Centers have gained over the past year, both, the Municipality of Kicevo and Municipality of Struga have made a commitment to provide the premises free of charge for the next five years. In addition, due to increased interest of the youth from Kumanovo for these joint activities, a second Multi Kulti Youth Center opened in June 2011.

Over 1,500 children and young people from Kicevo, Struga and Kumanovo have actively participated in extra-curricular programmes organized in the multicultural Youth Centers. During the reporting period new groups were formed. The Youth Centres in the three targeted Municipalities offer children and young people from ethnically mixed communities’ greater opportunities to socialize and to get to know peers from outside their own ethnic groups. In addition, these activities promote positive alternatives for children, and contribute to breaking down barriers between communities and reducing stereotypes.

The school based activities, supported by UNICEF, actively continued providing extracurricular activities for ethnically mixed groups. The extracurricular activities piloted in the workshops held in the 7 primary and 5 secondary selected schools were developed to contribute towards the national education programme and Manual for multicultural workshops.

In addition, the implementing partners developed and launched a strategy for extending the activities on municipal level, involving students and youth from other schools within the municipalities.

The Philosophical faculty at the University Sts. Cyril and Methodius submitted an application for a UNESCO Chair in Intercultural Studies and Research. The application is under review at UNESCO HQ. 

The Chair Candidate and the UNESCO Venice Office (Project Office in Skopje) in cooperation with the Office of the OSCE High Commissioner on National Minorities organized International Conference on “The Role of Higher Education in Fostering Inter-cultural Dialogue and Understanding in a Multiethnic Society” from 16-17 March 2011 in the premises of UKIM in Skopje. The conference brought together higher education leaders, scholars and students to discuss how higher education today contributes or could contribute to creating a culture of dialogue at the institutional, local, regional and international levels.  It was attended by over 200 national and international delegates including government representatives, academics, experts, diplomats, NGOs, students, media and civil society.


Starting in April, 11 UNESCO Clubs around the country implemented project activities for enhancing interethnic dialogue in universities and the three pilot municipalities focusing on themes such as culture, environment and technology. Festivals, debates, round tables, workshops and discussions were held with over 500 participants.


UNESCO approved the application for UNESCO Chair on Media, Dialogue and Mutual Understanding to be established within the School of Journalism and Public Relations. 

	OUTCOME 3 - Society:

By 2012, media, local and religious leaders and civil society organizations promote and practice a greater level of cultural sensitivity and civic awareness


OUTPUT 3.1 - Local and religious leaders and civil society are better able to participate in dispute resolution processes
As a result of the capacity development activities, community leaders from across the three municipalities, representing youth, religious, social and political communities were mobilized to promote and practice a greater level of cultural sensitivity and civic awareness. For example, in the municipality of Struga, for the first time after many years, the value of inter-religious dialogue was promoted and discussed in a wider public setting, involving leaders from different religions, local authorities, representatives of CICRs and civil society. This event was also broadcast on national and local TV stations, as a good example of inter-religious dialogue. A photo contest and an exhibition titled “Unity in Diversity” and the promotion of four multi-ethnic songs during the “Diversity Week” in Struga and Kumanovo advanced the values of cultural diversity. 
	“This Programme initiated changes on individual and community level. I believe that the individual knowledge, skills and attitudes will now be replicated on a community level.” 

Youth activist from Kumanovo


The level inter-ethnic and inter-cultural sensitivity among community leaders and citizens was successfully increased through the involvement of more than 3,000 participants from different ethnic, age, gender and other groups. Community participation was achieved through capacity development activities, the Grant Scheme and local development activities utilizing inter-municipal cooperation as a successful approach. 
	“Through the Programme, the citizens of Struga from different ethnic backgrounds were brought together. I am proud that they are now focused on how to contribute to the well-being of the Municipality of Struga.”

Ramiz Merko, the Mayor of Struga


A more thorough monitoring of the implementation of the strategy for equal representation of the non-majority communities was conducted in order to help expand the role of civil society when it comes to improving inter-ethnic dialogue. In Kumanovo, the work of seven institutions was monitored and recommendations for their further improvement were then shared with the local self-government. Also, the work of the CICRs has been closely monitored by civil society organizations in all three municipalities.     

In order to create a network of dispute resolution practitioners, representatives of civil society organizations and community leaders were trained in dispute resolution methodologies. They were taught how to exercise their role as community mobilizers, who can prevent conflicts by relying on tools and expert guidance in their practice as future mediators. The legal, strategic and institutional background of civic engagement and potential formats for citizen participation on problem solving and decision making were introduced in the period of January to March 2011. This was followed by negotiation techniques and steps, factors and phases needed for dispute prevention as well as models for improving communication skills.  These participants will become part of a cadre of dispute resolution practitioners connected to a larger national pool of facilitation experts.  
	“As a result of this Programme, the civil society in Kumanovo took an active role in identifying problems and designing solutions for positive social change.” 

A leader of a Civil Society Organization in Kumanovo


A handbook on “Diversity Reporting” was produced and printed in March 2011. The Toolkit offers guidelines and recommendations to journalists on the ways in which the media can better reflect diversity in their newsrooms and through daily journalistic work.  It covers the following topics: 

· What is Diversity? 

· Basic recommendations for the media to promote diversity in society

· Recommendations for initiation and maintenance of the concept of diversity in editor’s office

· Recommendations for the reporting on ethnic differences 

· Recommendations for reporting on religious differences 

· Recommendations on reporting related to gender issues 

· Recommendations for reporting on sexual minorities 

· Recommendations for reporting on persons  with special needs 

· Recommendations for reporting on older persons 

· Recommendations on reporting on refugees and internally displaced persons 

· Recommendations for reporting on different races 

· The concept of peace journalism 

· Code of Journalists in the country.  

The Handbook is intended for journalists, students, educators and activists in the field of diversity, as well as editors and executives of the media. It was published in a Macedonian, Albanian and English language version, (200 copies were printed in Macedonian and 50 copies in Albanian (50 pages volume)). The English version of the Toolkit is already uploaded on the web page of the School of Journalism and Public Relations and it will also be available at the web-portal that is currently under construction, as part of the Rapid Response Media Mechanism Project supported by this programme. 

A journalist training/workshop titled “Principles of Diversity Reporting” was organized in March.  The principles of professional, inclusive, sensitive and accountable media reporting that contributes to dialogue and a better understanding of diversity was one of the main topics of the workshop. It was organized in partnership with the Association of Journalists. Two dozen journalists from national and local media from across the country attended the workshop. The participants at the workshop agreed that the media should serve as a public forum for advocacy and affirmation of a wide spectrum of diversities in the country, stressing that education for intercultural communication is crucial for journalists to report more on, while respecting professional principles. The general principles and practices in diversity reporting, as well as examples though which the awareness and knowledge in diversity reporting could be noticed were also introduced at the workshop. Participants also asked for additional initiatives for discussing issues related to diversity reporting and intercultural communication in the country. 

The Handbook on Diversity Reporting was also promoted and shared with journalists/editors who participated at the workshop. It was also promoted in an interview with the Macedonian National Radio and Alfa TV. Additional arrangements are being made to promote the project to the media, thus providing its active use by journalists when reporting on diversity. 

The new UNESCO Chair on Media, dialogue and Mutual Understanding was approved by UNESCO. The main priority of the UNESCO Chair will be to strengthen the component of inter-cultural communication in the postgraduate studies in Journalism and Communication. A range of courses will be introduced to furnish future students and active journalists with: knowledge and understanding of the concepts of multi- and inter-culturalism, competence for critical analysis of multicultural situations as well as with skills for preventing, mediating and resolving conflicts arising from multicultural situations. A new Web platform will be also developed to provide an online educational pool for active journalists related to intercultural communication, diversity reporting and peace journalism. A team composed of students and senior journalists will be engaged in different types of media productions (TV/radio shows/documentaries) focused on relevant topics of mutual interest related to the need for better understanding of ethnic, religious, cultural and other differences among communities. In addition, a four-year research project will be conducted to assess the level of media pluralism in the country with a specific focus on cultural and geographic aspects of media pluralism. 


On June 28th, 2011, the UNESCO Chair held a Conference titled "Journalism Education, Professional Values and cultural Diversity" which was opened by the Minister of Education and Science and the Minister of Culture and brought academics and journalists together to discuss topics related to inclusive journalism practices. During this period a 2 day workshop was held with local and international partners on the development of a new set of specialization graduate degree programs for journalism and communications students with a special focus on intercultural communication and inclusive journalism, as separate subjects as well as infused in all other subjects in the program. 

Output 3.3 - Rapid Response Media Mechanism to reduce social tensions created 
Towards the development of the Rapid Response Media Mechanism, a number of activities were undertaken by the School of Journalism and Public Relations and its partners:

1) Analysis of media reporting on intercultural issues: The School of Journalism and Public Relations (SJPR) selected a team of experienced researchers to conduct the analysis. The research team have developed the methodology for the analysis, collected research data and relevant literature and other documents related to the research topic.  The Research team adopted the Concept for conducting the analysis with defined research questions, methodology, timetable, list of interviewees, relevant references and other necessary information. 

2) Comparative Analysis: The SJPR selected a team of researchers to conduct the comparative analysis. The research team collected and analyzed a range of online resources including the one developed by the UN Alliance of Civilizations. During April, the collected data and information was summarized in a separate report which contains conclusions and recommendations for the development of a similar mechanism for the country. The first draft of the Report was completed and the report will be published by the end of July. 


3) Expert team: The Working Group of experts from partnering institutions has been composed in order to coordinate further activities aimed at establishing RRMM. A list of domestic experts to be involved in the RRMM has been drafted. 
END
� To end of June 2011
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